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Welcome to the latest edition of the

Duncan Street Surgery Newsletter

Patient Access Online
Service

Patient Access connects you to local health services %
when you need them most. Book appointments i Q/
(when the service is available), order repeat v Saansacoi
prescriptions and discover local health services for RETIREMENT
you or your family via your mobile or home : »
computer. Sign in with ease using your NHS login. 2

We are encouraging all patients to sign up for the
patient access application. You can sign up for this
service by popping into the surgery and completing
the online service application form. You will then
receive a linkage key and given guidance on how to
sign up for the service. You will be asked to provide
proof of identification at the time of registering for
the service.

We say a fond farewell to Nurse
Practitioner Ros Rawlinson who has
retired from the surgery. We wish her all
the very best. She will be a much-missed
member of the Duncan Street team.

The service will give you access to your medical
records where you will be able to see any recent
medical test results or hospital letters. It will give
you the freedom to access your patient records as
and when you need to.

Do more with
the NHS App!

& Order repeat prescriptions
&1 Book appointments
® View your records

And much more...

Patient Participation Group

If anyone would like to join the PPG
committee and can give a few hours of
their time each year to bring valuable
suggestions, ideas or improvements on
how we can make a difference to the
practice, then we welcome all applicants
to enquire via the surgery email or contact
us in person or via the telephone.

Duncan Street Surgery Email Address:



Up to date with Immunisations?

In response to the ongoing measles outbreak in
London and the recent increase in cases across the
Black Country, NHS England has arranged a one-off

MMR catch-up clinic for school-age children (Year 1 to
Year 11) who have missed one or both doses of the
MMR vaccine.

The catch-up clinic will take place at:

Location: WV Active, Aldersley Leisure Centre,
Aldersley Road, Wolverhampton, WV6 9NW

Date: Friday 10th April
Time: 9:30am - 1:30pm

For more information or to find out if you / your child
is up to date with immunisations please contact the
surgery.

Meningitis B Vaccination - Important
Information

The Meningitis B vaccination was not rolled out until
2015. This means that ALL vaccinated children born
2015 onwards will have received a Meningitis B
vaccination if they have been kept up to date with
their vaccinations.

Anyone born before 2015 will NOT have had the
Meningitis B vaccination.

All school children aged 14yrs-15yrs will be offered
the Meningitis ACWY vaccination at school. This
invite will be sent directly to ALL parents/guardians
directly from the school and a consent form for this
will have to be completed by the parents/guardians
for the child to have the vaccination.

If your child has missed the Meningitis ACWY
vaccination at school this can be given up to the age
of 25yrs old.

Next of Kin

Next of Kin the named person who will be contacted
in case of an emergency on behalf you the patient.
You can name anyone as your next of kin as long they
are over the age of 18. A next of kin will not have
access to any of your medical information without
your prior consent. Please contact the surgery if you
would like to add a named next of kin to your
medical records.

If you would like a nominated person to have access
to your medical information on your behalf, you will
need to complete a patient access consent form
which can be requested from reception.

New Security Door System

You may have noticed the internal door in the waiting
room is now automatically locked. This is to ensure
both patient and staff safety. If you need to access

via the door, you will need to ask at the reception
desk.

Please make sure your contact details are
kept up to date. If you have recently moved
address or changed your phone number,
please pop into the surgery to complete a
change of details form.

NHS|

MSK
Therapies

Please note the Physiotherapist Kiran has now gone
on maternity leave. Therefore, all physiotherapy
referrals will be directed straight to MSK services.



